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VERIFICATION PARAMETERS  

Type(s) of instruments 

contemplated 
▪ Sustainable Funding Instruments1 

Relevant standards 

▪ Green Bond Principles (GBP), as administered by the 

International Capital Market Association (ICMA) (as of June 

2025) 

▪ Social Bond Principles (SBP), as administered by the 

International Capital Market Association (ICMA) (as of June 

2025) 

▪ Sustainability Bond Guidelines (SBG), as administered by the 

International Capital Market Association (ICMA) (as of June 

2021) 

Scope of verification 

▪ Sparkasse Hannover Rahmenwerk für Nachhaltige Emissionen 

(as of December 15, 2025) 

▪ Sparkasse Hannover Eligibility criteria (as of December 15, 

2025) 

Lifecycle 
▪ Pre-issuance verification 

Validity ▪ Valid as long as the cited Framework remains unchanged 

 
1 Bonds, green and social covered bonds, sustainable senior unsecured issues. 
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SCOPE OF WORK 

Sparkasse Hannover (“the Issuer” or “the Company”) commissioned ISS-Corporate to assist 

with its sustainable funding instruments by assessing three core elements to determine the 

sustainability quality of the instruments: 

1. Sparkasse Hannover’s Rahmenwerk für Nachhaltige Emissionen (as of December 15, 

2025), benchmarked against the International Capital Market Association's (ICMA) 

Green Bond Principles (GBP), Social Bond Principles (SBP), and the Sustainability Bond 

Guidelines (SBG). 

2. The Eligibility criteria — whether the project categories contribute positively to the 

United Nations Sustainable Development Goals (U.N. SDGs) and how they perform 

against ISS-Corporate’s proprietary issuance-specific key performance indicators (KPIs) 

(see Annex 1). 

3. Consistency of the Sustainable funding instruments with Sparkasse Hannover’s 

sustainability strategy, drawing on the key sustainability objectives and priorities 

defined by the Issuer. 
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SPARKASSE HANNOVER OVERVIEW 

Sparkasse Hannover (SH) is the asset management subsidiary of Sparkassen-Finanzgruppe 

GmbH Co. KG. The firm is headquartered in Hannover, Germany and was founded in 2003. SH 

provides investment advisory and financial services to their clients. 

ESG risks associated with the Issuer’s industry 

Sparkasse Hannover is classified in the Asset Management and Brokerage industry, as per ISS 

Sustainability’s sector classification. Key sustainability issues faced by companies2 in this 

industry are Sustainable investment criteria, Customer and product responsibility, Social and 

environmental impacts of products and services, Employee relations and work environment, 

Business ethics. 

This report focuses on the sustainability credentials of the issuance. Part III of this report 

assesses the consistency between the issuance and the Issuer’s overall sustainability strategy.  

 
2 Please note that this is not a company-specific assessment but rather areas that are of particular relevance for companies within 

this industry. 

https://www.iss-corporate.com/
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ASSESSMENT SUMMARY 

SPO SECTION SUMMARY EVALUATION3 

Part I: 

Alignment with 

GBP/SBP/SBG 

The Issuer has defined a formal concept for its 

Sustainable funding instruments regarding use of 

proceeds, processes for project evaluation and 

selection, management of proceeds and reporting. 

This concept is in line with the GBP/SBP/SGB. 

 

Aligned 

Part II: 

Sustainability 

quality of the 

Eligibility criteria 

The Sustainable funding instruments will (re)finance 

the following eligible asset categories:  

Green categories: Renewable Energy, Energy 

Efficiency, Green Buildings, Clean Transportation, 

Sustainable Water and Wastewater management, 

Measures for Adaptation to Climate Change. 

Social categories: Access to Basic Services, 

Affordable Housing. 

Product and/or service-related use of proceeds 

categories4 individually contribute to one or more of 

the following SDGs: 

 

The environmental and social risks associated with 

the use of proceeds categories and the financial 

institution are managed. 

Positive 

Part III: 

Consistency of 

Sustainable 

funding 

instruments with 

Sparkasse 

The key sustainability objectives and the rationale 

for issuing Sustainable funding instruments are 

clearly described by the Issuer. All the project 

categories considered are in line with the Issuer’s 

sustainability objectives. 

Consistent with 

Issuer’s 

sustainability 

strategy 

 
3 The evaluation is based on Sparkasse Hannover’s Rahmenwerk für Nachhaltige Emissionen (December 15, 2025, version), on the 

analysed eligibility criteria as received on December 15, 2025. 
4 Renewable Energy, Energy Efficiency, Green Buildings, Clean Transportation, Sustainable Water and Wastewater management, 

Measures for Adaptation to Climate Change, Access to Basic Services, Affordable Housing. 

https://www.iss-corporate.com/
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SPO SECTION SUMMARY EVALUATION3 

Hannover’s 

sustainability 

strategy 

https://www.iss-corporate.com/
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SPO ASSESSMENT 

PART I: ALIGNMENT WITH THE SBG, GBP, SBP. 

This section evaluates the alignment of the Sparkasse Hannover’s Rahmenwerk für Nachhaltige 

Emissionen (as of December 15, 2025) with the SBG, GBP, and the SBP. 

SBG, GBP, SBP ALIGNMENT OPINION 

1. Use of proceeds ✓ The use of proceeds description provided by 

Sparkasse Hannover’s Rahmenwerk für 

Nachhaltige Emissionen is aligned with the SBG, 

GBP, and the SBP. 

The Issuer’s green/social categories align with the 

project categories as proposed by the SBG, GBP, 

and SBP. Criteria are defined clearly and 

transparently, and the disclosure of an allocation 

period and commitment to report by project 

category has been provided, and 

environmental/social benefits are described. 

Regarding the collateral bond, the Issuer 

discloses its criteria to select underlying 

collaterals. 

2. Process for 

project evaluation 

and selection 

✓ The process for project evaluation and selection 

description provided by Sparkasse Hannover’s 

Rahmenwerk für Nachhaltige Emissionen is 

aligned with the SBG, GBP, and SBP. 

The project selection process is defined. ESG risks 

associated with the project categories are 

identified and managed appropriately. Moreover, 

the projects selected show alignment with the 

Issuer’s sustainability strategy and clearly show 

the intended benefit to the relevant population. 

The Issuer defines exclusion criteria for harmful 

project categories. 

The Issuer clearly defines responsibilities in the 

process for project evaluation and selection and 

is transparent about it, which is in line with best 

market practice. 

3. Management of 

proceeds  
✓ 

The management of proceeds provided by 

Sparkasse Hannover’s Rahmenwerk für 

https://www.iss-corporate.com/
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SBG, GBP, SBP ALIGNMENT OPINION 

Nachhaltige Emissionen is aligned with the SBG, 

GBP, and SBP. 

The net proceeds collected will equal the amount 

allocated to eligible projects. The net proceeds 

are moved to a subportfolio. The net proceeds 

are managed on an aggregated basis for multiple 

green/social bonds (portfolio approach). 

Moreover, the Issuer discloses the temporary 

investment instruments for unallocated 

proceeds.  

The Issuer involves various stakeholders in this 

process, and discloses ESG criteria for temporary 

investments, in line with best market practice. 

The risk of double-counting is addressed by 

Sparkasse Hannover, and the Issuer is transparent 

on the nature of the instruments and its impacts. 

4. Reporting ✓ The allocation and impact reporting provided by 

Sparkasse Hannover’s Rahmenwerk für 

Nachhaltige Emissionen is aligned with the SBG, 

GBP, and the SBP. 

The Issuer commits to disclose the allocation of 

proceeds transparently and report with 

appropriate frequency. The reporting will be 

publicly available on the Issuer’s website. 

Sparkasse Hannover has disclosed the type of 

information that will be reported and explains 

that the level of expected reporting will be at the 

project category level. Moreover, the Issuer 

commits to report annually until the proceeds 

have been fully allocated.  

The Issuer is transparent on the level of impact 

reporting and the information reported, and 

further defines the duration and frequency of the 

impact reporting, in line with best market 

practice. 

  

https://www.iss-corporate.com/
https://www.sparkasse-hannover.de/de/home/ihre-sparkasse/zahlen-und-fakten/investor-relations/nachhaltigkeit.html?n=true&stref=productbox
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PART II: SUSTAINABILITY QUALITY OF THE ELIGIBILITY 

CRITERIA 

A. CONTRIBUTION OF THE SUSTAINABLE FUNDING INSTRUMENTS TO 

THE U.N. SDGs5 

The Issuer can contribute to the achievement of the SDGs by providing specific 

services/products that help address global sustainability challenges, and by being a 

responsible actor, working to minimize negative externalities in its operations along the entire 

value chain. 

 

1. Products and services 

The assessment of UoP categories for (re)financing/investing in products and services is based 

on a variety of internal and external sources, such as ISS Sustainability’s SDG Solutions 

Assessment, a proprietary methodology designed to assess the impact of an Issuer's products 

or services on the U.N. SDGs, as well as other ESG benchmarks (the EU taxonomy Climate 

Delegated Act, the Green/Social Bond Principles and other regional taxonomies, standards and 

sustainability criteria). 

The assessment of UoP categories for (re)financing / investing in specific products and services 

is displayed on a three-point scale: 

Obstruction 
No 

Net Impact 
Contribution 

Each of the Sustainable funding instruments’ use of proceeds categories has been assessed 

for its contribution to, or obstruction of, the SDGs: 

Social activities: 

USE OF PROCEEDS (PRODUCTS/SERVICES)6 
CONTRIBUTION 

OR OBSTRUCTION 

SUSTAINABLE 

DEVELOPMENT 

GOALS 

Access to basic services 

▪ Care services: Financing of commercial or non-

profit real estate used for the temporary or 

permanent inpatient care of elderly or disabled 

persons 

Contribution 

 

 
5 The impact of the UoP categories on U.N. SDGs is assessed with proprietary methodology and may therefore differ from the 

Issuer's description in the Framework. 
6 The review is limited to the examples of projects spelled out in the Framework. 

https://www.iss-corporate.com/
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USE OF PROCEEDS (PRODUCTS/SERVICES)6 
CONTRIBUTION 

OR OBSTRUCTION 

SUSTAINABLE 

DEVELOPMENT 

GOALS 

Access to basic services 

▪ Healthcare services: Financing of commercial 

or non-profit real estate used for inpatient 

medical care for sick or elderly people (e.g., 

hospitals, nursing homes). 

Contribution 

 

Access to basic services 

▪ Educational services: Financing of institutions 

that provide pre-school and school education 

to broad sections of the population (day care 

centres, primary and secondary school). 

Contribution 

 

Access to basic services 

▪ Educational services: Financing of institutions 

that provide academic education to broad 

sections of the population (colleges and 

universities). 

Contribution 

 

Affordable housing 

▪ Financing of residential properties that meet 

the following criteria: 

• The target group for rental is 

disadvantaged sections of the 

population, such as minors, students, 

senior citizens or vulnerable persons 

and the average rent for the property 

is below the value stated in the official 

regional rent index.7 

• Co-financing with public subsidy 

programs for affordable housing.8 

Contribution 

 

 

  

 
7 Rent index for the Hannover region at www.hannover.de.  
8 These include, for example, Kfw (No. 296) or N-Bank programs. 

https://www.iss-corporate.com/
https://www.hannover.de/Leben-in-der-Region-Hannover/Planen,-Bauen,-Wohnen/Wohnen-Immobilien/Mietspiegel/Mietspiegel-f%C3%BCr-die-Region-Hannover
http://www.hannover.de/
https://www.kfw.de/inlandsfoerderung/Privatpersonen/Neubau/F%C3%B6rderprodukte/Klimafreundlicher-Neubau-im-Niedrigpreissegment-(296)/
https://www.nbank.de/F%C3%B6rderprogramme/F%C3%B6rderpanorama/Bezahlbarer-Wohnraum-%E2%80%93-innovative-Wohnkonzepte/
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Green Activities 

USE OF PROCEEDS (PRODUCTS/SERVICES)9 
CONTRIBUTION 

OR OBSTRUCTION 

SUSTAINABLE 

DEVELOPMENT 

GOALS 

Renewable energies10 

Plants for electricity generation, heat generation, or 

combined heat and power generation in 

cogeneration plants based on: 

▪ Renewable energies: 

• Wind 

• Solar 

• Geothermal 

• Hydropower (max 20MW installed 

capacity) 

• Solid biomass (second generation 

products if they are FSC, PEFC, or SBP 

certified as well as third generation 

products if they were not grown 

specifically for biomass production). 

• Biogas (energy production based on 

RNG, methanization, or biomethane 

through anaerobic digestion of 

biogenic waste). 

▪ Plants for the production, processing, and feed-

in of biogas pipelines11 (energy production 

based on RNG, methanization, or biomethane 

through anaerobic digestion of biogenic waste). 

▪ Network infrastructure for transporting 

electricity or heat from renewable energies. 

Contribution 

 

Energy Efficiency 

▪ Systems (e.g., production facilities, lighting, 

equipment, IT) that lead to a reduction in 

previous energy requirements of at least 

30%.1213 

Contribution 

 

 
9 The review is limited to the examples of projects spelled out in the Framework. 
10 Both smaller systems, e.g., in private households and larger commercial systems investments in the field of fossil fuels are 

excluded. 
11 The pipelines will be used exclusively for biogas. 
12 Not including power generation and heating systems. 
13 Energy savings of at least 30% must be verified by audits, products specifications, technical reports, or similar. 

https://www.iss-corporate.com/
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Green Buildings 

▪ The property is certified according to BREEAM, 

DGNB or QNG. 

Contribution 

 

Clean transportation 

▪ Purchase of electric or hydrogen-powered 

vehicles (road, water, rail) built in 2020 or later, 

including the construction and operation of the 

necessary charging infrastructure. 

Contribution 

 

Sustainable water and wastewater 

management 

▪ Purchase, construction, development and 

operation of wastewater treatment 

plants/systems and quality monitoring 

provided that is it combined with mitigation 

and adaptation measures. 

Contribution 

 

Measures for adaptation to climate change 

▪ Acquisition, construction, development and 

operation of flood protection facilities/systems 

by public contracting authorities (e.g., public 

authorities, municipal companies).14 

Contribution 

 

  

 
14 Projects under climate change adaptation will be reviewed on a case-by-case basis to ensure that climate-related risks and 

vulnerabilities for the project examined have been assessed and that the investment will contribute to mitigating climate risks. 

Projects must be consistent with local, regional, and national strategies and climate adaptation plans. 

https://www.iss-corporate.com/
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B. MANAGEMENT OF ENVIRONMENTAL AND SOCIAL RISKS ASSOCIATED 

WITH THE FINANCIAL INSTITUTION AND THE ELIGIBILITY CRITERIA  

The table below evaluates the eligibility criteria against issuance-specific KPIs. The entirety of 

the assets are and will be located in Germany. 

ASSESSMEN T AG AINS T  KP I s  

Integration of ESG guidelines into the financing process  

The process described applies in principle to all loans to customers. It applies to all assets 

underlying a transaction within the framework. 

All assets underlying the transactions are undergoing a systematic ESG assessment. The ESG 

assessment of the underlying assets is based on the data stored in the Issuer’s core banking 

system for each individual asset (detailed financing data). These are primarily loans to private 

customers, business customers, and institutions. If the loans meet the ESG requirements 

defined in the framework, they are then included in the pool of eligible assets as part of an 

automated evaluation. In individual cases, where an eligible asset cannot be automatically 

evaluated technically, financing must be manually marked with a technical feature to enable 

evaluation. 

Suitable assets are evaluated systematically on a regular basis. For its covered issues, suitable 

assets are managed in the TXS application. Uncovered issues based on the framework are not 

currently planned. In the lending business, ESG risks can be identified at two levels: 

▪ At the customer or company level, risk assessment is based on the S-ESG score. This is a 

standard procedure used by the Sparkassen-Finanzgruppe to assess ESG risks of 

customers from different industries and sectors of the economy.15 

▪ At the level of the financing object, risk assessment is carried out on the basis of the 

financing project at hand by the employee/customer advisor in the market and, in risk-

relevant business, additionally by the back office. 

At both levels, the “Sustainability Guidelines for Credit Risk” must be observed, in which the 

Issuer has defined exclusions for lending, among other things. 

Loans to customers with increased ESG risks (increased ESG score) are rejected or must be 

voted on positively or approved by a competent authority as part of an additional review. 

Withdrawal from the project can take place at any time before the final loan commitment. 

Separate sustainability guidelines such as the Nachhaltigkeitsleitlinien Treasury (sustainability 

guidelines Treasury) apply to proprietary trading (treasury). Possible ESG risks are assessed 

 
15 While the methodology is not public, the Issuer is planning to make the sustainability guidelines for credit risk public on its 

homepage by 2026. 

https://www.iss-corporate.com/
https://www.txs.de/en/
https://www.sparkasse-hannover.de/de/home/ihre-sparkasse/starkmacherin-der-region/nachhaltigkeit.html
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here by the treasury and the back office. Withdrawal from an investment due to identified 

ESG risks can generally take place at any time. 

Labor, health and safety 

✓ 

All financed assets are located in Germany, a country with rigorous labor, health 

and safety standards upheld by national legislation. Germany is also classified 

as an Equator Principles Designated Country, provides for both environmental 

as well as social governance frameworks. Additionally, Germany has ratified 89 

ILO Conventions and two protocols. 

The Issuer formulated binding sustainability guidelines for its lending business. 

Among other things, these guidelines stipulate the exclusion of knowingly 

financing projects and/or serious violations of internationally recognized 

sustainability conventions (ILO core labor standards, OECD guidelines). This also 

include compliance with the strict regulations on occupational health and safety 

in Germany.  

All financing is reviewed as part of the lending process. If the savings bank 

becomes aware of any violations during the credit review, the financing will be 

rejected. 

Biodiversity  

✓ 

All financed assets are located in Germany, where the environmental impacts 

of the financed activities are minimized in alignment with EU standards for 

environmental and social impact assessment. Germany’s status as an Equator 

Principles Designated Country provides for both environmental as well as social 

governance frameworks. Accordingly, the Issuer’s borrowers are obligated to 

obtain necessary licenses and permits to mitigate the negative environmental 

impacts on biodiversity. 

Community dialogue 

✓ 

All financed assets are located in Germany, where legal requirements ensure 

that impacts on communities are minimized in accordance with EU standards 

for environmental and social impact assessment.  

German law allows stakeholders, such as neighboring communities, the right to 

appeal building permits (as per Section 42 of the Code of Administrative Court 

Procedure). Additionally, recognized environmental conservation organizations 

have established rights to appeal within public participation frameworks in 

building planning (as outlined in Article 64 of the Federal Nature Conservation 

Act and Article 2 of the Environmental Appeals Act). 

https://www.iss-corporate.com/
https://equator-principles.com/about-the-equator-principles/
https://normlex.ilo.org/dyn/nrmlx_en/f?p=1000:11200:0::NO:11200:P11200_COUNTRY_ID:102643
https://equator-principles.com/about-the-equator-principles/
https://equator-principles.com/about-the-equator-principles/
https://www.gesetze-im-internet.de/englisch_vwgo/englisch_vwgo.html
https://www.gesetze-im-internet.de/englisch_vwgo/englisch_vwgo.html
https://www.bundesumweltministerium.de/en/law/federal-nature-conservation-act-bnatschg/
https://www.bundesumweltministerium.de/en/law/federal-nature-conservation-act-bnatschg/
https://www.bmuv.de/fileadmin/Daten_BMU/Download_PDF/Umweltinformation/umwelt_rechtsbehelfsgesetz_en_bf.pdf
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Inclusion 

✓ 

The Issuer finances almost exclusively properties and projects in Germany. In 

Germany, the Issuer must comply with the German Basic Law (Grundgesetz für 

die Bundesrepublik Deutschland). The law defines that individuals shall not be 

disadvantaged or favored because of sex, parentage, race, language, homeland 

or origin, faith, religious or political views. In addition, no individuals shall be 

disadvantaged because of disability. 

The Issuer also has a Code of Conduct, setting its guiding principles and the 

processes to ensure ethical behavior across the bank. It is binding for the board, 

senior management and all employees. 

Data protection and information security 

✓ 

The Issuer is based in Germany and must ensure compliance with the General 

Data Protection Regulation (GDPR) and the Federal Data Protection Act (BDSG), 

among others. To ensure compliance, Sparkasse Hannover has developed both 

a Data Governance Guideline and a privacy policy. 

The Data Governance Guideline establishes a framework structured around 

three pillars: Data Governance sets the overarching rules and standards, Data 

Management handles the operational processing and flow of data, and Data 

Quality Management focuses on maintaining and improving data accuracy and 

reliability. Responsibilities are shared between central governance teams and 

decentralized operational units, following a hybrid model to balance control 

and flexibility. The Board holds ultimate responsibility, with regular reviews to 

keep the framework up-to-date with evolving regulations, technology, and 

business processes.  

The Privacy Policy establishes data protection line with legal requirements. The 

guideline applies to all employees, trainees, external staff, and service providers 

handling personal data. To maintain compliance, the policy includes continuous 

training, clear processes, and technical/organizational measures as mandatory 

steps. The Board is responsible for approving and regularly reviewing the 

guideline, with updates required at least every three years or in response to 

significant changes in law, technology, or organizational structure. 

Sparkasse Hannover, in its policies, commits that third-party data processors 

and service providers meet strict contractual and technical safeguards in order 

to comply with regulatory requirements. Access to data is controlled through 

"need-to-know" and "least-privilege" principles. Defined roles, responsibilities, 

and regular audits to uphold data protection standards must also be set. The 

Issuer also requires third parties to align with their own internal security and 

https://www.iss-corporate.com/
https://www.gesetze-im-internet.de/gg/BJNR000010949.html
https://www.sparkasse-hannover.de/de/home/ihre-sparkasse/zahlen-und-fakten/vorstand.html


S E C O N D  P A R T Y  O P I N I O N  

Sustainability Quality of the Issuer  

and Rahmenwerk für Nachhaltige Emissionen  

www. iss-corporate .com  1 6  o f  2 6  

governance frameworks. Periodic reviews are conducted to mitigate risks and 

maintain data integrity. 

Responsible treatment of customers with debt repayment problems 

✓ 

The Issuer has a series of preliminary screening processes in order to assess the 

risk and feasibility of the loan. In its lending standards (Kreditvergabestandards, 

KVS), the Issuer defines minimum requirements that potential transactions must 

meet. 

In the case of consumer financing, the loan amount should not exceed three 

times the customer's monthly net income (wages/salary/pension). In the case 

of standard private and commercial lending, terms of up to 15 years are offered; 

in exceptional cases, terms of up to 20 years are also possible. In municipal and 

municipal-related business within the Hanover region, loans with terms of up 

to 20 years can be granted. For terms that are exceeding 15 years, a positive 

Deckungsbeitrag must be achieved.16 Outside the Hanover region, the term of 

new lending business with municipalities is limited to a maximum of 15 years. 

Only transactions resulting in a positive Deckungsbeitrag will continue to be 

concluded there. Loan terms exceeding 20 years are permissible in the portfolio, 

but no longer in new business. 

The following provisions have been made to limit the risk from very long-term 

customer lending at portfolio level: For terms of more than 15 years, a total limit 

of 10% of customer assets based on cash flow (interest and repayments) 

applies. In addition, business over 20 years is limited to a maximum of 3%. For 

terms of more than 15 years, term-dependent surcharges are specified as part 

of the terms and conditions to cover the special risks associated with long-term 

lending. 

The Issuer has a “Residential Property Loan Directive Specialist Advisor” tasked 

to reach agreements with borrowers in financial difficulties who have at least 

one residential property consumer loan with Sparkasse Hannover in accordance 

with the Residential Property Loan Directive. The objective of the process is to 

avert loan processing/real estate liquidation. The Issuer does not charge any 

fees, such as processing fees, penalty fees, or legal costs, in connection with 

restructuring/debt rescheduling. Sparkasse Hannover has decided not to sell 

any receivables. 

Sales practices 

 
16 Deckungsbeitrag, a German banking metric that measures whether a long-term loan’s net present value covers all costs, risks, 

and capital requirements, ensuring profitability and regulatory compliance. 

https://www.iss-corporate.com/
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✓ 

The remuneration of Sparkasse Hannover employees is based on the “Collective 

Agreement for the Public Sector-Savings Banks” (TVÖD-S). The agreement is 

regulating the remuneration system, including for sales staff. The agreement is 

publicly available. 

In its internal compliance guidelines, Sparkasse Hannover prioritizes ethical 

sales practices and customer satisfaction. These principles are an integral part 

of the performance framework. The bank ensures sales personnel do not have 

individual product-based targets or commissions, focusing instead on long-

term client interests and advisory quality. 

Regular training programs cover ethical behavior, regulatory compliance, and 

product suitability assessment, while systematic monitoring including internal 

audits, customer feedback, and compliance reviews oversee adherence to the 

responsible sales standards. 

Responsible marketing 

✓ 

The Issuer is subject to German regulations that are governing how financial 

institutions provide marketing and transparency in consumer credit. These 

include the Price Indication Regulation (Preisangabeverordnung, PAngV) and 

the German Civil Code (Bürgerliches Gesetzbuch, BGB). The Issuer must ensure 

that all advertising and promotional materials are clear, accurate, and non-

misleading.  

For example, under § 17 PAngV, deceptive practices and language that could 

create false expectations about loan approval or costs are prohibited. 

Additionally, § 491a BGB and Art. 247 EGBGB mandate that customers receive 

comprehensive pre-contractual information, including explanations of terms, 

risks, and costs, to support informed decision-making and market comparison. 

In the cases of specific loan types, further disclosures are required, such as total 

loan amount, repayment terms, collateral requirements, and warnings about 

potential exchange rate fluctuations. If a loan is tied to mandatory additional 

products, such as insurance, these costs must be clearly disclosed alongside the 

AER.  

Sparkasse Hannover’s compliance framework, overseen by its Compliance and 

Legal departments, ensures adherence to these standards through regular 

audits, employee training, and internal controls. While there is no legal 

obligation to inform customers of loan rejection reasons, the bank maintains a 

commitment to fairness and transparency in all customer interactions, 

reinforcing responsible and ethical marketing practices. 

Exclusion criteria 

https://www.iss-corporate.com/
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Sparkasse Hannover applies strict exclusion criteria to its investments and lending, as outlined 

in its Sustainability guidelines. These criteria exclude companies involved in: 

▪ Tobacco (>5% revenue) 

▪ Sex trade/pornography (>3% revenue) 

▪ Controversial weapons (full exclusion) and conventional weapons (>10% revenue) 

▪ Gambling (>5% revenue) 

▪ Fossil fuels: coal (>20% revenue), tar sands, Arctic oil/gas, fracking (>5% revenue) 

▪ States/countries violating human rights, democracy, or climate agreements 

These rules apply to Sparkasse Hannover’s proprietary investments and are enforced via a 

blacklist. 

The Code of Conduct of the Issuer states that the institution is committed to preventing and 

addressing fraud, corruption, money laundering, and other prohibited conduct. It emphasizes 

compliance with legal and regulatory requirements, including the German Money Laundering 

Act (GwG) and EU sanctions regulations. In practice, German banks like Sparkasse Hannover 

are required to screen against EU sanctions lists, the German Financial Intelligence Unit (FIU) 

databases. 

  

https://www.iss-corporate.com/
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PART III: CONSISTENCY OF SUSTAINABLE FUNDING 

INSTRUMENTS WITH SPARKASSE HANNOVER’S 

SUSTAINABILITY STRATEGY 

Key sustainability objectives and priorities defined by the Issuer 

TOPIC ISSUER APPROACH 

Core ESG pillars 

The Issuer focuses on the following ESG pillars: 

▪ Environmental (E) pillar 

The Environmental (E) pillar focuses on climate protection, resource 

efficiency, and the transition away from fossil fuels. Sparkasse 

Hannover aligns its environmental goals with the Paris Climate 

Agreement and the German Climate Protection Act. This includes 

reducing its own CO₂ footprint, promoting renewable energy 

financing, and integrating sustainability into its investment decisions. 

▪ Social (S) pillar 

The Social (S) pillar emphasizes equal opportunity, and community 

engagement. The bank ensures access to financial services for all 

population groups in the Hannover region, supports economic self-

sufficiency, and maintains high social standards in its operations. It 

positions itself as a responsible employer, fostering a family-friendly 

and equitable work culture, and actively contributes to the social and 

cultural life of the region through foundations and sponsorships. 

▪ Governance (G) pillar 

The Governance (G) pillar is centered on transparency, accountability, 

and strategic alignment with sustainability goals. Sparkasse Hannover 

has established robust governance structures, including a dedicated 

sustainability committee and a cross-functional team to coordinate 

efforts. It adheres to external standards such as the German 

Sustainability Code (DNK) and commitment by German savings banks 

to climate-friendly and sustainable business practices. The bank 

commits to regular audits, publishes its ESG ratings, and continuously 

refines its sustainability management systems. 

Definition of core 

ESG pillars 

The Issuer conducted a materiality analysis. Areas of action were 

identified and assigned to the ESG pillars.  

ESG targets and 

timeline  

In order to fulfill its ESG ambitions, the issuer has set seven goals on 

its balanced scorecard and formulated further goals for the areas of 

https://www.iss-corporate.com/
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TOPIC ISSUER APPROACH 

action. All goals are short- and medium-term. The achievement of the 

balanced scorecard goals is presented to the Executive Board on a 

quarterly basis, and the other goals are monitored regularly by the 

Sustainability Committee. 

To achieve its ESG ambitions, the Issuer has set the following targets 

and timeline:17 

▪ Expand sustainability commitment. 

▪ Reduce greenhouse gas emissions in banking operations. 

▪ Achieve personnel targets for turnover, demographics, female 

managers, and training days. 

▪ Increase the share of sustainable financing in new business. 

▪ Improve the ESG score of the issuer’s own portfolio. 

▪ Support sustainable initiatives in the Hanover region 

Maintain consistent distribution of subsidies. 

Science-Based 

Targets 

The Issuer has no (verified) science-based targets. 

Financial budget 

to achieve the ESG 

targets (CapEx, 

OpEx, Product 

Mix) 

There is no information available on the Issuer’s financial budget to 

achieve its ESG targets. 

Stakeholders 

involved in 

decision-making 

and the 

implementation 

and monitoring of 

the ESG agenda 

The following stakeholders are involved in the Issuer’s ESG agenda: 

▪ The Management Board makes strategic decisions, while the 

Sustainability Committee acts as an advisory body to the board.  

▪ The Fokus Team Nachhaltigkeit (Sustainability focus team) serves 

as a cross-functional unit that drives the sustainability agenda and 

ensures transparency and alignment across departments.  

▪ The Kompetenzteam Nachhaltigkeit (Sustainability competence 

team), composed of employees from relevant departments, 

facilitates internal networking and operational execution of ESG 

measures. 

Industry 

associations, 

collective 

commitments 

The Issuer is a member of/signatory to: 

▪ Klimaschutzprogramm Hannover 2035 

 
17 Target available here. 

https://www.iss-corporate.com/
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TOPIC ISSUER APPROACH 

▪ Selbstverpflichtung deutscher Sparkassen für klimafreundliches 

und nachhaltiges Wirtschaften since 2022 (Sparkassen 

commitments for climate-friendly and sustainable economies) 

Sustainability 

reporting 

Sparkasse Hannover published its first sustainability report in 

accordance with the German Sustainability Code (DNK) standard in 

2012 and has done so annually since 2017. Performance indicator set: 

GRI SRS. As soon as the CSRD Implementation Act is confirmed by the 

German Bundestag, we will report in accordance with CSRD. 

Previously issued 

sustainable/sustai

nability-linked 

issuances or 

transactions and 

publication of 

sustainable 

financing 

framework 

- 

Rationale for issuance 

Sparkasse Hannover is a public-law credit institution and, with over 1,900 employees and total 

assets of over 20 billion euros, one of the largest savings banks in Germany. Its mission in the 

Hannover region is to support the population, small and medium-sized businesses, and the 

public sector in financial matters. In its corporate strategy, it is committed to its corporate 

responsibility and to the sustainable orientation of its actions. Sparkasse Hannover supports 

the success of the social transformation towards greater climate protection, circular economy, 

environmental protection, and social justice by issuing sustainable financing. 

Opinion: The Issuer clearly describes the key sustainability objectives and the rationale for 

issuing sustainable funding instruments. All of the project categories financed align with the 

Issuer’s sustainability objectives. 
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DISCLAIMER 

1. Validity of the Second Party Opinion (”SPO”): Valid as long as the cited Framework remains 

unchanged. 

2. ISS-Corporate is a leading provider of robust SaaS and expert advisory services to 

companies, globally. ISS-Corporate’s data-driven, research-backed Compass platform 

helps empower businesses to understand and shape the signals they send to institutional 

investors, regulators, lenders, and other key stakeholders. By delivering essential data, 

tools, and advisory services, ISS-Corporate can help businesses around the world to be 

more resilient, align with market demands, and proactively manage governance, 

compensation, sustainability, and cyber risk initiatives. ISS Corporate Solutions, Inc. (“ISS-

Corporate”) is a wholly owned subsidiary of Institutional Shareholder Services Inc. (“ISS”) 

and part of the ISS STOXX GmbH group of companies. This document and all of the 

information contained in it, including without limitation all text, data, graphs, charts 

(collectively, the “Information”) is the property of ISS-Corporate or its affiliates. The 

Information may not be reproduced or disseminated in whole or in part without prior 

written permission of ISS-Corporate. ISS-Corporate makes no express or implied 

warranties or representations with respect to the information. ISS-Corporate provides 

advisory services, analytical tools and publications to companies to enable them to 

improve shareholder value and reduce risk through the adoption of improved corporate 

governance practices. The ISS STOXX Governance and Sustainability research teams, which 

are separate from ISS-Corporate, will not give preferential treatment to, and are under no 

obligation to support, any proxy proposal of a corporate issuer nor provide a favorable 

rating, assessment, and/or any other favorable results to a corporate issuer (whether or 

not that corporate issuer has purchased products or services from ISS-Corporate). No 

statement from an employee of ISS-Corporate should be construed as a guarantee that 

ISS STOXX will recommend that its clients vote in favor of any particular proxy proposal or 

provide a favorable rating, assessment or other favorable result. 

3. ISS Corporate Solutions, Inc. (“ISS-Corporate”), a wholly owned subsidiary of Institutional 

Shareholder Services Inc. (“ISS”), sells, prepares, and issues Second Party Opinion, on the 

basis of ISS-Corporate’s proprietary methodology. In doing so, ISS-Corporate adheres to 

standardized procedures designed to ensure consistent quality. 

4. Second Party Opinion are based on data provided to ISS-Corporate by the contracting 

party and may change in the future, depending in part on the development of market 

benchmarks and ISS-Corporate’s methodology. ISS-Corporate does not warrant that the 

information presented in this Second Party Opinion is complete, accurate or up to date.  

ISS-Corporate will not have any liability in connection with the use of these Second Party 

Opinion, or any information provided therein. If the Second Party Opinion is provided in 

English and other languages, in case of conflicts, the English version shall prevail. 

5. Statements of opinion and value judgments given by ISS-Corporate are not investment 

recommendations and do not in any way constitute a recommendation for the purchase 

https://www.iss-corporate.com/
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or sale of any financial instrument or asset. In particular, the Second Party Opinion is not 

an assessment of the economic profitability and creditworthiness of a financial instrument, 

but refers exclusively to social and environmental criteria.  

6. This Second Party Opinion, certain images, text, and graphics contained therein, and the 

layout and company logo of ISS-Corporate, are the property of ISS-Corporate (or its 

licensors) and are protected under copyright and trademark law. Any use of such ISS-

Corporate property requires the express prior written consent of ISS-Corporate. The use 

shall be deemed to refer in particular to the copying or duplication of the Second Party 

Opinion wholly or in part, the distribution of the Second Party Opinion, either free of 

charge or against payment, or the exploitation of this Second Party Opinion in any other 

conceivable manner. 

 

© 2025 | ISS Stoxx and/or subsidiaries, Inc. All Rights Reserved  
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ANNEX 1: METHODOLOGY 

The ISS-Corporate SPO provides an assessment of labeled transactions against international 

standards using ISS-Corporate’s proprietary methodology.  

https://www.iss-corporate.com/
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ANNEX 2: QUALITY MANAGEMENT PROCESSES 

SCOPE 

Sparkasse Hannover commissioned ISS-Corporate to compile a Sustainable funding 

instruments SPO. The second-party opinion process includes verifying whether the 

Rahmenwerk für Nachhaltige Emissionen aligns with the ICMA GBP, SBP, SBG and assessing 

the sustainability credentials of its Sustainable funding instruments, as well as the Issuer’s 

sustainability strategy. 

CRITERIA 

Relevant standards for this second-party opinion: 

▪ Green Bond Principles (GBP), as administered by the International Capital Market 

Association (ICMA) (as of June 2025) 

▪ Social Bond Principles (SBP), as administered by the International Capital Market 

Association (ICMA) (as of June 2025) 

▪ Sustainability Bond Guidelines (SBG), as administered by the International Capital Market 

Association (ICMA) (as of June 2021) 

ISSUER’S RESPONSIBILITY 

Sparkasse Hannover’s responsibility was to provide information and documentation on: 

▪ Framework 

▪ Eligibility criteria 

▪  Documentation of ESG risk management at the asset/framework/entity level 

 

ISS-CORPORATE’S VERIFICATION PROCESS 

Since 2014, ISS STOXX, which ISS-Corporate is part of, has built up a reputation as a highly 

reputed thought leader in the green and social bond market and has become one of the first 

CBI-approved verifiers. 

This independent second-party opinion of the Sustainable funding instruments to be issued 

by Sparkasse Hannover has been conducted based on proprietary methodology and in line 

with the ICMA GBP, SBP, SBG. 

The engagement with Sparkasse Hannover took place from November to December 2025. 

ISS-CORPORATE’S BUSINESS PRACTICES 

ISS-Corporate has conducted this verification in strict compliance with the ISS STOXX Code of 

Ethics, which lays out detailed requirements in integrity, transparency, professional 

competence and due care, professional behavior and objectivity for the ISS business and team 

members. It is designed to ensure that the verification is conducted independently and without 

any conflicts of interest with other parts of the ISS STOXX.  

https://www.iss-corporate.com/
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About this SPO 

Companies turn to ISS-Corporate for expertise in designing and managing governance, 

compensation, sustainability and cyber risk programs that align with company goals, reduce 

risk and manage the needs of a diverse shareholder base by delivering best-in-class data, tools 

and advisory services. 

ISS-Corporate assesses alignment with external principles (e.g., the Green/Social Bond 

Principles), analyzes the sustainability quality of the assets and reviews the sustainability 

performance of the Issuer itself. Following these three steps, we draw up an independent SPO 

so investors are as well-informed as possible about the quality of the bond/loan from a 

sustainability perspective. 

 

Please visit ISS-Corporate’s website to learn more about our services for bond issuers. 

For more information on SPO services, please contact SPOsales@iss-corporate.com. 
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